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Bakke to be named 
president of minnesota 
hospital association 
Gene S. Bakke, Executive Vice 
President of the Saint Cloud Hospital, 
will become President of the Minne-
sota Hospital As-
sociation (MHA) at 
the  Association's 




year term, Bakke 
will be the official 
spokesman for the 
association before 
Congress, the state legislature, gov-
ernmental agencies, the news media, 
and the public. He will also serve 
as chief officer of the MHA Board 
of Trustees which determines asso-
ciation policy and positions. 
Besides representing Minnesota's 
200 hospitals and 115 non-profit 
nursing homes to the state and fed-
eral governments, MHA also serves 
member facilities with educational 
programs and management services, 
and the MHA communications sys- 
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tem keeps members up to date on 
developments and changes in health 
care delivery system in Minnesota. 
"I believe this will be an espe-
cially challenging. position," said 
Bakke. who also noted that he feels 
"this is a transitional time for the 
health care industry. 
"On one hand," he said, "we have 
lost our immunity to the types of 
pressures other industries have had 
to battle for years, while on the 
other, we face the ever increasing 
pressures of continued change in our 
health care system." 
"We have to respond by pre-
senting our case," he noted, "that is 
the only way we are going to be 
able to make ourselves heard." 
In addition to serving as MHA 
President, Bakke is Vice President, 
Board of Directors Pope John XXII! 
Medical-Moral Research Center; a 
member of the Board of Trustees, 
the Catholic Hospital Association; a 
Fellow in the American College of 
Hospital Administrators, and a mem-
ber of the Board of Minnesota Blue 
Cross - Blue Shield. He has served on 
the Saint Cloud Charter Commission, 
the Saint Cloud Board of Health, 
the Board of Directors of the St. 
Cloud Area Chamber of Commerce, 
and is past President of the Saint 
Cloud Rotary Club. 
School begins for 
SCH nursing students 
Monday, August 26, was back to school 
day for 226 students at the St. Cloud 
Hospital School of Nursing. This year's 
class is the largest in the School's history 
with 78 freshmen students, 81 juniors 
and 67 seniors enrolled representing well 
over 50 Minnesota communities. 
Pictured above: Debbie Hansgen (left), a 
junior from Richmond, Minn. and Elaine 
Ackley, a freshman from St. Augusta, 
help each other move into the School's 
living quarters. 
The Chaplain's Corner 
FEAR NOT 
by Rev. Richard Tetzloff 
The Gospel of St. Matthew relates an event where Jesus came to 
His disciples walking on the water. (Matthew 14:22-33) Peter saw Jesus 
and boldly set out to meet Him. However, Peter became overwhelmed 
with what he was doing and became very fearful. His fear turned to 
panic and he cried out for Jesus to save him. 
Similar circumstances occur in our life which bring fear and can lead 
to panic. We boldly set out on some adventure of life only to realize 
shortly that we are out of control — accidents, terminal illness, family crisis, 
might be just a few such incidents. We, like Peter, can become over-
whelmed, fearful and panic stricken and we too cry out "Lord save me." 
The Israelites and hosts of other people in scripture found this same 
thing to be true. "Fear not for I have called Thee by Thy Name, Thou art 
Mine." (Isaiah 43:1) God strengthens us to meet life's challenges which 
cause us to be afraid. Even the enemy of death cannot overwhelm us 
with its fear. Through.faith we meet that challenge too. This same Jesus 
who met Peter's fear is the one who lived, died and grows again to give 
us our victory too. 
Fears and anxieties will still come our way. They needn't overwhelm 
us and make life less than what God has intended it to be. Through faith 
God gives us strength for today and all its fears. 
Credit union news 
by Perky Burke 
At the July meeting of Board of 
Directors, a new policy was put into 
effect regarding Certificates of De-
posit. There will be a penalty for 
early withdrawal of certificates of 
deposit (before maturation). Instead 
of the interest which would be 
paid at maturity, an interest of 4% 
will be paid on monies invested in 
Certificates of Deposit, if they are 
withdrawn before maturity. 
It is noted that this is the maxi-
mum which the Banking Commission 
will allow to be paid on early with-
drawal. Please also note that many 
institutions pay no interest on Certi-
ficates of Deposit in the case of early 
withdrawal. THIS IS ANOTHER PLUS 
FROM YOUR CREDIT UNION! 
And remember — we are pres-
ently paying 51/4% daily interest on 
share accounts! 
The July statement shows that up 
to July 31, St. Cloud Hospital Em-
ployees' Credit Union has made 
1,569 loans to its members, for a 
total amount of $1,160,854.89. 
That's a lot of people who have 
been helped by YOUR CREDIT UN-
ION. IF YOU DON'T BELONG — 
JOIN! IT'S WHERE YOU BELONG !! 
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by Gene S. Bakke 
Executive Vice President 
OUR RECORD OF SERVICE 
Emergency 
Out-patient 
Admissions 	Births 	Operations 	X-rays 
	
Lab. Tests 	Visits 
July 1974 1,447 137 597 4,016 24,515 1,308 
Year to 
July 31 10,114 914 4,191 28,906 179,455 7,251 
Seven students of the St. Cloud Hospital School of 
Medical Technology were awarded diplomas on August 
8, following a year's internship in SCH's Laboratory. 
This year includes required college courses, and is pre-
ceded by at least three years of study in specified 
fields, at an affiliated college. 
Graduation exercises were preceded by a dinner 
in the Sherburne Room of GerMain Hotel, attended by 
graduating students, their guests, and instructors of 
the school. Dr. Bozanich, Director of the School of 
Medical Technology, awarded diplomas to Susan 
Knaus, Nina Palubicki, Patricia Athmann, LaMont Jeitz, 
David Ehresmann, Jeffrey Schmitt, and Dr. Thomas 
King. 
The National Registry Examination for Medical 
Technologists was held on August 16, and a passing 
grade in this examination gives the graduates an MT 
(ASCP) degree, in addition to the B.S. degree from 
his college. 
Four students recently graduated from the St. Cloud Hospital 
School of Anesthesia. The graduates, pictured above from 
left to right are: Carl Palladino, Curtis Pudwill, Bruce Hausauer, 
and Joseph George. The students were awarded their degrees 
at a graduation dinner held August 5, 1974. Dr. Everett 
Schmitz delivered the commencement address at the cere-
monies which were also attended by SCH anesthesiologists 
and anesthetists. 
Upon successful completion of national accreditation exams, 
the graduates will become Certified Registered Nurse Anes-
thetists. 
The summer is almost gone, the children are back 
in school again, and after a two-month respite, we 
begin another volume of the monthly BEACON LIGHT 
publications. Personally, it is a welcome renewal of 
our effort to communicate with all of you because it 
provides an opportunity to discuss some of the issues 
and concerns that confront us in our effort to effectively 
meet the health care needs of the people of St. Cloud 
and surrounding area. 
In looking forward to the months immediately 
ahead, there is cause for considerable concern re-
garding the manner in which some governmental 
bodies are addressing themselves to the issue of health 
care costs. 
The cost of health care is, indeed, a significant 
concern. However, the extent to which governmental 
bodies will be able to make an effective contribution 
toward containing the costs of health care, while at 
the same time maintaining and improving the quality 
of that care, will depend to a large degree on whether" 
it is approachd from a cooperative or divisive strategy. 
At the state level, for example, a legislative com-
mittee has held several hearings on the cost of health 
care. A questionnaire was circulated to the state's 
two hundred hospitals to which most responded. The 
publicly reported result was the discovery of three 
individual instances of questionable billing practices. 
Even if the facts in each case were found to be accu-
rately reported, it could hardly be characterized as 
representative of billing practices in hospitals through-
out the state. Yet it likely has the effect of creating 
doubts and suspicions in the public mind in terms of 
the local hospital that serves them. 
A preferable approach would seem to be a care-
fully planned, thorough study of health care costs  
designed to get at the true facts and relevant data. 
The fact is that most hospitals, including the Saint 
Cloud Hospital, would welcome an opportunity to 
have their costs reviewed by yet another governmental 
agency, provided such review would be carried out 
by people who are knowledgeable and competent to 
do so, and provided that the review would be con-
ducted in an unbiased and objective manner. Under 
those conditions, we would be able to point out some 
of the fallacies currently employed in comparing hos-
pital costs today with costs in previous years by show-
ing clearly: 
• The fact that cost per stay, which is the real 
measure of cost to the patient, has not in-
creased nearly as much as the cost per day, 
simply because lengths of stay have been 
reduced over the years; and 
• The fact that only half of the increase in hos-
pital cost is due to real cost increases — the 
other half is due to improvements in health 
care services (the product). 
If the public pronouncements of some of the 
legislators is to become a reality, there is likely to be 
considerable legislative activity in terms of health care 
in the coming months. Hopefully the approach will 
be a positive one seeking cooperative solutions in the 
best interests of patients, rather than a divisive one 
seeking to find scapegoats in the interests of expected 
political advantage. 
Stockinger 
Patients on the Pediatrics Unit received a visit from Shrine Circus clowns Koko and 
his partner Whizzer. The pair visited each patient on the unit giving them balloons 
shaped like animals, telling stories, and performing a few magic tricks. Pictured 
above are (left - right) Whizzer, G. Perry Olson, Shrine Circus Advisory Committee, 
and Koko the Clown. 
FROM THE ST. CLOUD HOSPITAL KITCHENS 
CHOCOLATE FROSTED COOKIES 
1/2 cup soft shortening 
1 cup packed brown sugar 
1/2 cup sugar 
2 eggs 
1 cup sour cream (Commercial) 
2 oz. melted chocolate 
1 tsp. vanilla 
2 3/4 cups flour, sifted 
1/2 tsp. soda 
1 tsp. salt 
CHOCOLATE FROSTING 
Melt 1 oz. chocolate and 
1 tablespoon butter over hot water. 
1 1/2 tablespoon water - add and stir. 
1 cup sifted powdered sugar. Add and beat in. 
Mix together shortening, sugars, melted chocolate and eggs. 
Stir in sour cream and vanilla. 
Stir in remaining ingredients. 
Drop from teaspoon (rounded) on greased baking sheet. 
Bake just till done (touch with finger — if top springs back — O.K.) 
Bake in 375 degree oven about 10 minutes. 
r 
New c n• s 
on patient problems 
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Trustees of the Saint Cloud Hos-
pital have elected four members to 
their Governing Board. New mem-
bers include: Ed Stockinger, Sister 
Rita Budig, OSB, and Dr. Paul T. 
Moran. Sister Luke Hoschette, OSB, 
was re-elected to a second three-
year-term. 
Stockinger was elected to fill the 
unexpired term of Dr. Stanley 
Idzerda, President of the College of 
St. Benedict. He has owned and 
operated the Stockinger Company 
for the past 28 years. He has served 
as manager and a member of the 
Board of the St. Cloud Area Cham-
ber of Commerce, has been a 
member of the St. Cloud Planning 
Commission for the past 17 years 
and is a former member of the Presi-
dent's Council at the College of St. 
Benedict's. He is a member of the 
Board at the Citizen's Loan and In-
vestment Company and the Cold 
Spring Brewing Company. 
Sister Rita holds a Bachelor of 
Science Degree in Business Education 
from the College of St. Benedict and 
served on the Hospital staff as Direc-
tor of Admissions before accepting 
her position as Director of the As-
sumption Nursing Home in Cold 
Spring, Minnesota. She replaces Sis-
ter Enid Smith, OSB, whose term 
expired. 
Dr. Moran is associated with St. 
THE BEACON LIGHT' 
Sr. Luke 
Cloud Internists, Ltd. He is a past 
Chief of Staff of the Saint Cloud Hos-
pital Medical Staff and has been a 
member of the Hospital's Medical 
Staff since 1965. Dr. Moran is a 
graduate of the College of St. 
Thomas and the School of Medicine 
at St. Louis University. He replaces 
Dr. E. M. LaFond, whose term ex-
pired. 
Sister Luke is also a graduate of 
the College of St. Benedict with a 
September, 1974 
Sr. Rita 
major in Business Education. She also 
holds a Masters Degree in Hospital 
Administration from St. Louis Univer-
sity. She has served as Administrator 
of St. Benedict's Hospital in Ogden, 
Utah and as Assistant Director of 
Temporalities at St. Benedict's Con-
vent before her appointment as ad-
ministrator at St. Raphael's Nursing 
Home. 
Other members serving on the 13 
member Board of Trustees are Sister 
Henrita Osendorf, Gene S. Bakke, 
Sister Giovanni Bieniek, Dr. E. J. 
Schmitz, Edward Zapp, Sr., Jerry P. 
Weyrens, Cy Kueffler, Sister Herena 
Mueller, and Sister Miriam Ardolf. 
Necic.or)(Ht lic,Vit 
published by 
The Public Relations Department 
of 
The Saint Cloud Hospital 
EDITORIAL STAFF 
Jeff Blair 	 Marie Hoppert 
Pernina Burke 	Bea Knuesel 
Sr. JoAnn Bavier 	Ann Lintgen 
Agnes Claude 	Agnes Moeglein 
Barbara Erickson 	Donna Strack 
Sally Grabuski Sam Wenstrom 
Robert J. Cumming, M.D. 
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Birthright is currently offering 
subscriptions to their state-wide 
newsletter as a part of this year's 
membership drive. The first issue 
will be available in October and a 
subscription to the newsletter also 
includes a membership in the organ-
ization. Membership also includes 
an invitation to all state activities 
such as workshops, conferences, and 
social fund raisers sponsored by the 
state Birthright organization. 
Birthright is a volunteer organiza-
tion serving women with troubled 
pregnancies. 
SCH Chief of staff; 
RN to take part in 
M.O.D. youth conference 
Dr. Stephen Sommers, Chief of 
Staff at Saint Cloud Hospital, has 
been invited to be the featured 
speaker at the 
March of Dimes 
Youth Conference 
to be held at the 
Coffman Memori-
al Union on the 
University of Min-
nesota Campus, 
September 25. Dr. 
Sommer's address 
to the approxi-
mately 750 expected participants 
will be titled "Birth Defects: An Over-
view." Participants at the conference 
will be secondary and post second-
ary school students from throughout 
the state. In addition to serving as 
the Hospital's Chief of Staff, Dr. 
Sommers is also the Chairman of 
the Medical Advisory Committee for 
the Stearns-Sherburne County Chap-
ter of the March of Dimes. 
Another member of the Saint 
Cloud Hospital staff, Virginia Zenner, 
RN - CCU, has also been asked to 
participate in the 
conference. S h e 
will be conducting 
a workshop on 
the relationships 
of living with a 
birth defect child. 
Mrs. Zenner has 
been doing volun-
teer work for the 
local Chapter of Mrs. Zenner 
the March of Dimes for the past 
several years and is currently serving 
as the organization's secretary. 
THE BEACON LIGHT 
A new charting system relating to 
problems connected with a patient's 
illness will gradually be initiated on 
all nursing units at the Saint Cloud 
Hospital. "This new system is called 
Problem Orientated Charting and is 
designed to help nurses recognize 
and react to patient problems 
whether they be caused by a pa-
tient's illness or his environment," 
stated Carolyn Andrews, Education 
Coordinator, Nursing Service. Mrs. 
Andrews is working with Nursing 
Service personnel in preparation of 
guidelines for the new system. 
Under the new system, a patient 
entering the hospital will be inter-
viewed by nursing personnel and a 
problem list will be developed, 
based on individual patient needs. 
"The problem list then becomes part 
of the patient's chart," explained 
Andrews, "And is the basis for all 
charting done after the patient ar-
rives on the unit." 
"When a nurse charts an observa-
tion that relates to one of the prob-
lems noted, it is identified and then 
broken down into its objective and 
subjective parts," she said. 
"The entire situation," she con-
tinued, "Is then assessed and a plan 
of action is developed through what 
is termed the SOAP method of an-
alysis." Andrews explained that the 
SOAP method included Subjective, 
Objective, Assessment, and Planning 
September, 1974 
elements in its implementation. 
"Using this method," she said, 
"The patient's nurse takes each ob-
servation and puts it into relation-
ship with the problems noted earlier 
on the problem list." This information 
is recorded on a progress sheet. A 
flow sheet is also maintained for 
routine observations such as vital 
signs, dressing checks, and general 
patient condition. 
According to Andrews, "The big 
advantage of this new system is 
better charting, providing more per-
tinent information about the pa-
tient." 
"It becomes oriented toward a 
particular problem connected with 
the patient's hospitalization." And 
she continued, "those doing refer-
ence work on particular patient 
problems will only have to read the 
pertinent parts of the chart, making 
their jobs easier." 
Guidelines for the new system of 
Problem Oriented Charting are pres-
ently being established by a special 
committee for implementation on 
each nursing unit. Implementation of 
the system on a hospital-wide basis 
is expected to take anywhere from 
a minimum of several months to 
nearly two years. The new system 
will begin in September on 6-North 
and will continue to be implemented 
throught the hospital. 
Four new members elected to board of trustees 
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Secretary; Mrs. Ken Blattner, Treasurer; 
Mrs. Jerry Weyrens, President; and Mrs. 
Robert Satoris, Vice President. Not pic-
tured is the Auxiliary Secretary, Mrs. 
Leonard Stoko. 
Auxiliary forms tour guide corp; 
complete slide presentation 
F 
Ev Zenzen, owner of Four Winds Music, St. Cloud, presented the pediatrics unit 
with a guitar during the summer months and has agreed to keep it supplied with 
guitar strings as long as he is in business. Pictured with Zenzen (kneeling) are 
Maureen Blank (left) RN, 4 North, Martha Smith (right), Head Nurse on the unit, 
and a few of the patients who were hospitalized on the unit that day. 
Six members of the Saint Cloud 
Hospital Auxiliary have volunteered 
to serve as guides for groups touring 
the Hospital. The women have com-
pleted an extensive orientation and 
training program which included a 
complete tour of all the areas they 
will be guiding groups through. 
Auxilians completing the orientation 
are: Mrs. Mel Janski, Mrs. A. J. 
Kasimor, Mrs. J. H. Muller, Mrs. Earl 
Pleticha and Mrs. Ken Blattner. Tours 
of the Hospital are available to in-
terested groups and can be arranged 
by contacting the Public Relations 
Director at the Hospital. 
Auxiliary membership chairman, 
Rosalie Timmers, has also announced 
that the Membership Committee has 
completed a slide/sound presenta-
tion explaining the duties and func-
tions of the Saint Cloud Hospital 
volunteer. The 20 minute presenta-
tion is available for viewing by in-
terested groups in the area and can 
be reserved by contacting the Volun-
teer Director at the Hospitcil. 
A new defribrillator has been pur-
chased for the Saint Cloud Hospital Emer-
gency Outpatient Area. Above, the Med-
tronics representative demonstrates the 
setup and use of the defribrillator for 
nursing service personnel. The machine 
is used to start the heart beating after 
it has stopped. It is the only portable 
machine of its type that has a reader 
that measures the heart beat and rhythm. 
The reader can operate for 10 hours with-
out recharging. 
The area commonly known as 
"ER" has rapidly evolved into a 
complex, multifaceted inpatient, out-
patient, ambulatory care center. 
Over the past 5 years, the number 
of visits has increased from 9700 in 
1969 to 17,000 in 1973, bringing 
with it significant changes in the type 
of procedures as well as the func-
tion of the Department. Because of 
these changes, the ER has now be-
come the Emergency Outpatient De-
partment under the Professional 
Services Division and is supervised 
by Head Nurse, Betty Turck. 
"The major area of increased 
activities has come from the un-
scheduled outpatient," said Sr. Paul 
Revier, Director of the Professional 
Services Division. "People traveling 
or vacationing in our area, as well 
as those who require medical care 
when their physician's office is 
closed, have had a significant impact 
in the added utilization of the De-
partment," she noted. "However," 
she emphasized, "people requiring 
medical care whose physician is in 
The Cardio Vascular Unit Com-
mittee, an ad hoc committee of the 
Department of Medicine, has been 
researching telemetry monitoring of 
post cardiac care patients for the 
past twelve months. The Committee 
has recommended that telemetry 
monitoring for ten patients be estab-
lished at the Saint Cloud Hospital. 
The equipment is designed to be 
used to monitor the heart rhythm of 
patients after they have been trans-
ferred from the Cardiac Care Unit to 
a post CCU area. Heart rhythms are 
monitored at the nursing station, 
and the patient has the independ-
ence to move around without the 
restrictions of wires and equipment 
attached to his body. 
On August 14, members of the 
hospital staff, medical staff and rep-
resentatives of the Saint Cloud Hos-
pital Women's Auxiliary were invited 
to view and evaluate telemetry 
monitoring equipment offered for 
sale by various manufacturers,  
usage 
our area, should always make an 
attempt to contact him first to deter-
mine whether or not the treatment 
should be administered in his office 
or the E-OP." 
The Emergency-Outpatient Depart-
ment is open to serve the public. 
There is adequate professional staff 
and equipment available to handle 
most emergencies with specific plans 
designed to handle cardiac arrests 
and even large numbers of patients 
at a time. There is a physician pres-
ent in the unit from 6:00 p.m. to 
12:00 midnight, Monday through 
Friday, and from noon to midnight 
on Saturday and Sunday. 
All medical care provided in the 
E-OP is under the supervision and 
direction of the hospital's medical 
staff. Policies and procedures for the 
department are formulated by a 
committee comprised of members of 
the medical staff, hospital admin-
istration and E-OP personnel. 
In addition to the unscheduled 
outpatient visits, the medical staff 
performs many varied procedures 
Pictured above (r-l) Mike Patton, Director 
of EEG/ECG; Mary Weyrens, Auxiliary 
President; & Dr. Paul T. Moran, St. Cloud 
Internists, Ltd. observe the equipment on 
display. 
September, 19;4  
on a scheduled basis. Such proce-
dures as proctology and endoscopy 
examinations, minor surgical pro-
cedures, and cast applications are 
done by members of the hospital's 
medical staff. Neurological exami-
nations by consulting physicians are 
also done routinely in the E-OP. 
"No matter how few visits take 
place on a shift, a certain number 
of trained, professional personnel 
plus supplies and equipment must 
be on hand in order to handle un-
expected emergencies that may ar-
rive," stated Sr. Paul. 
"Any hospital that operates a 
skilled and up-to-date E-OP service 
incurs many standby costs and fixed 
expenses," she commented. Although 
the number of visits to the E-OP has 
been increasing steadily, patient ar-
rivals are often seasonal and always 
unpredictable. Summertime and tour-
ists plus increased outdoor activities 
tuivsuitayl.ly
. 
 means increased E-OP ac- 
Patients who receive treatment in 
the E-OP will have two charges, 
Sr. Paul noted. Besides the bill from 
the Saint Cloud Hospital, there will 
also be a bill from the physician 
providing the care. 
"The E-OP Department also pro-
vides additional services when Phar-
macy closes by dispensing prepack-
aged medications to outpatients as 
ordered by their physicians on an 
emergency basis and acts as the 
Central Minnesota Poison Informa-
tion Center, in addition to coordi-
nating some aspects of the Employee 
Health Program," said Betty Turck. 
"Emphasis on comprehensive 
health planning and good coordina-
tion of emergency medical services 
at a state and regional level have 
resulted in the Saint Cloud Hospital's 
becoming a center for health care," 
stated Sr. Paul. "We must continue 
with our planning," she stated, "in 
emergency-outpatient needs of our 
 
an effort to be responsive to the 
"Future demand may mean that 
we develop and maintain a highly 
skilled trauma center for emergency 
patients," she said. "Whatever the 
case," she continued, "the E-OP shall 
continue to expand its services to 
meet the health care needs of the 
people of the Central Minnesota area 
for emergency and ambulatory 
care." 
Members of the Saint Cloud Hospital's 
Auxiliary met recently to discuss projects 
for the upcomming year. Pictured above 
are the Auxiliary officers reviewing min-
utes from the meeting: From left to right 
they are: Mrs. Mel Janski, Recording 
Increased outpatient 
changes 'ER's' role 
Purchase of telemetry 
monitoring equipment studied 
You'll see hospital people in action during the 
American Hospital Association's month-long 
advertising program on the major network 
news programs beginning September 16. 
Evening Network 
Date 	 News Programs 
Monday, September 16 
Tuesday, September 17 
Thursday, September 19 
Saturday, September 21 
Sunday, September 22 
Monday, September 23 
Wednesday, September 25 
Thursday, September 26 
Saturday, September 28 
Sunday, September 29 
Monday, September 30 
Tuesday, October 1 
Wednesday, October 2 
Saturday, October 5 
Sunday, October 6 
Monday, October 7 
Tuesday, October 8 
Thursday, October 10 
Friday, October 11 
Saturday, October 12 
ABC CBS NBC 
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Nation to be told 'hospital people know what they're doing' 
"Saint Cloud Hospital people 
know what they're doing . . . and 
over 1 8,000 lives a year depend on 
it!" Gene S. Bakke, Executive Vice 
President said. 
"This is an appropriate time for 
me to reaffirm my belief that our 
employees are responsible and effi-
cient and that our hospital care has 
been improving. Within the next 
week, the residents of the St. Cloud 
area will hear this same message in 
advertising spots sponsored by the 
American Hospital Association." 
Beginning September 16, four 
different thirty-second messages will 
be televised nationwide for a month-
long period during the major net-
work evening newscasts. The mes-
sages deal with (1) outpatient 
services to the community; (2) hos-
pital employees; (3) costs, in terms 
of improved services; (4) costs, in 
terms of improved technology. Each 
message contains the tag line: "Hos-
pital people know what they're 
doing and 32 million lives a year 
depend on it." The number "32 
million" refers to the total number 
of acute in-patient admissions to the 
nation's community hospitals during 
1973. 
To make these messages as au-
thentic as possible, "real" hospital 
people were used throughout. Health 
care professionals — nurses, medical 
technologists, physicians — are seen 
doing their actual jobs in all four 
spots. In one message, a medical 
technologist was filmed in her own 
laboratory telling viewers about the 
many hospital people patients sel-
dom see. Three of the four messages 
were actually filmed in a hospital. 
The messages are designed to 
help increase hospitals' impact and 
influence in Washington, D.C. and 
across the nation and to help make 
the American public better under-
stand and appreciate hospitals and 
hospital employees. 
The messages will reach six out 
of every ten adults, about four or 
five times each, during the month-
long advertising program. In the first 
night alone, there is a potential of 
having the messages heard in 24 
million homes, reaching more than 
30 million adult viewers. The mes-
sages will be seen on CBS during 
the news broadcast featuring Walter 
Cronkite, on NBC with John Chan-
cellor and David Brinkley and on 
ABC with Howard K. Smith and 
Harry Reasoner. 
ST. CLOUD HOSPITAL 
1406 6th Avenue North 
St. Cloud, Minnesota 56301 
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